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Features and Capabilities

Large selection of high quality beverages.
Intuitive user interface with 18 inch HD touchscreen.
One touch beverage selection.

Revolutionary new brewing system.

3 cups size.

3 strength levels.

3 coffee bean dispensers.

3 soluble powder dispensers.

Waste-free: no filter paper required.

Maintenance-free up to 15,000 cups.
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Energy saving mode.

v Wireless & 3G Telemetry capabilities.
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Caretaker
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Equipment Overview - Exterior

Powder
Dispensers

Coffee
Dispensers

Installation
Location of
Optional Card
Reader

Cup Stand / Drip
Tray

18" LCD Touch
Screen

Waste Bin (for
used grounds)

Cup
Detectors

Flip-Down Cup
Stand

VKI



Equipment Overview - Interior
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Filling Product Dispensers

Coffee Dispensers

NOTE:
Coffee 3 goes in the
center dispenser.

Coffee 1 | Coffee3 N Coffee2

1. Unlock and lift the coffee lid
2. Fill the dispensers with the desired coffee beans.

Default = Coffee 1 — French Roast, Coffee3—Decaf, Coffee2—Colombian
3. Close and lock the coffeelid.

@ Do NOT pack the coffee beansinto the dispensers!

If the dispensers are completely empty, you need to make a fewvends until
the dispensers are properly primed.

Powder Dispensers

1. Unlockand lift the powderlid.

2. Remove the individual lid and fill the respective dispenser with the desired powder
product.

Default= Powder1— Hot Chocolate, Powder2 —French Vanilla, Powder 2 — Milk*

3. Re-install the individual lids back onto the dispensers and close and lock the powder lids.

Do NOT pack the powderinto the dispensers!
@ *Do NOT use coffee whitenerinstead of milkas it may create blockagesin

the whippersystem!

If the dispensersare completely empty, you'll need to make a fewvends until

the dispensersare properly primed. During this time, you may notice
dispenser-related errors on the screen - these errors will clear automatically

once the dispenseris primed.



Care and Maintenance

v" Unlock the waste bin and the front door.

All Locked

(key can be removed)

. m 9 Waste Bin Unlocked,
" ’ Front Door Locked
i (key can be removed)

All Unlocked

(key cannot be removed)

Waste Bin

Cup Stand &
Grill

Floor Tray
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Care and Maintenance (continued)

v" Remove and clean the brewer.

- pm— - prm—

Remove the brewer spout assembly.

Press on the bottom of the red release latch, and rotate the
brewer towards the left (clockwise) to release it.

3. Lift the brewer off the brewer motor to remove it.
4. Clean the brewer.

O

When reinstalling the brewer, make sure the wiper is
properly installed on the brewer cylinder track and that it
is properly aligned inside the brewer wiper motor arm.




Care and Maintenance (continued)

v" Remove and clean the whipper components.

1. Disconnect the outlet hose(s) and turn the small handle on the locking ring (on the whipper base) to the right
until it stops. This unlocks the whipper chamber from the whipper base, allowing it to be pulled off.

\ N
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2. Remove the whipper chamber and the steam trap from the whipper base, disengaging it from the powder

drawer and inlet fitting.

3. Clean the whipper components, re-install them, and lock them in place by turning the locking ring to the left.
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Enter the Programming Access Code

1. Touch and hold the upper left corner of the screen for five seconds. A numeric keypad opens and you are
required to enter your personal identification number (PIN). The default PIN for the Caretaker is '234567',
and the password for the Technician is '345678'. Do not give the Technician password to a Caretaker!

CONFIGURATION LOGIN SYSTEM STATUS REPORT

2. If the correct PIN is entered, the 'System Status' screen shown below opens. If an incorrect PIN is entered, it
remains on the keypad screen.

=  System Status
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The Setup menu drop-list can be viewed at any time by touching the triple-bar icon on the upper left side of the screen.
When the drop-list is open, simply touch the required setting on the list to open the corresponding configuration menu.

Navigating the Programming Menus

— Dashboard

COUNTERS BEV! S INGREDIENTS

To
05/26/2016

From

04/26/2016

Choose time period:

Date from 04/26/2016 to 05/26/2016 “
@ INGREDIENTS kg
pemasast  1.630

Timeperiod @ POPULAR BEVERAGES Vends [3
30 §51.00

@ OVERALL SALES

Hot paizm \ate, Large

Menu Drop-List Overview

X

Logged on Monday, Decsmiber 10th 2018, 327 pm

Dashboard - displays statistics on consumption,
counters, and sales.

System Status - displays the status of the machine
(including current faults) and provides logs of previous
faults.

General Settings - set language, units and date/time,
set speaker volume and screen brightness.

Dashboard

Power Settings - set energy saving features.
Vending / Pricing - enable vending and set pricing

Network - configure network connections, email
vending notifications and telemetry.

General

Power Settings

Hetwark Setup - enable and rename products and beverages, set
recipes and timings, set temperature, fine-tune water
settings, and product calibrations.

Setup
Security
Security - assign/change PIN numbers, and grant or
remove access to individual sections of the machine
Multimedia programming.

Maintenance

Maintenance — perform maintenance and test each
component individually for functionality.

Multimedia — load custom images and video

|EXIT

To exit the programming
mode, press the 3 dots
on upper right corner
and then press «Logoff»
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Counters (bashboard Menu)

The Momentum 'Dashboard' menu displays statistics on counters, consumption, and sales (vending).

Counters

The 'Counters' tab displays a view of the internal counters in the machine and provides a snapshot of consumption and
sales. Please note that these counters are displayed based on the time period chosen and are non-resettable.

O Time Period: allows you to select the time period
for which to display the counters or statistics.

® Overall Sales: displays the overall beverage sales

From To (in cups) for the selected time period. Also
Choose time period:  476/2016 05/26/2016 displays sales information for 'Popular
1
Date from 04/26/2016 to 05/26/2016 Beverages'.
& OVERALL SALES Time period @ POPULAR BEVERAGES Vends INGREDIENTS kg © save or Email Information: allows you to save
B E  Hotmikchocolate, Lurge 30 FrenchRoast  1.630 the information to a USB flash drive, or to send it

Total 52460 Coffee French Roast, Medium 45 Colombian 0.530

by email (in Microsoft Excel format).
Specialty beverages 75 7 9,75 Hot chocolate, Large 20 Chocolate 2.490
Powder Only 40 s7e0  Mochaccine French Roast, Large 15 Vanilla 0.540 . .
Coffee Only : . <7a5  Frenchvanillacoffee Colombian, Large 15 wilk 1 oo O Ingredients: displays the overall product sales (by

weight) for the selected time period.

MAINTENANCE £ CASHBOX
Remaining Powder Vends Before Powder Rinse 63  Date of Last Powder Rinse 05/20/2016 Credits - Time period 520255 9 Maintenance: displays how many ‘coffee' or
Remaining Coffee Vends Before Brewer Rinse 486 Date of Last Brewer Rinse 05/20/2016 @ Credits - Current $41.50 'powder' vends remain before an automated
Credits - Last Reset $119.55

Last reset date 05/26/2016

brewer rinse or powder rinse request is activated.

® cashbox: displays the 'Cashbox' information (if
applicable) for the selected time period.
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Rinse Cycles (Maintenance Menu — Operations Tab)

The Momentum is preset to run an automatic powder rinse cycle request every 75 cups. This cycle cleans all three of the

powder whipper systems by sending hot water through each of the whipper units, while at the same time activating each of
the whipper motors.

It is also preset to run an automatic brewer rinse cycle request every 500 cups. The brewer rinse cycle dispenses water into
the brewer as the piston repeatedly rises and lowers, creating agitation above and below the screen. This cycle is fully
automated and does not require the use of any cleaning agents.

NOTE: The Automatic Powder and Coffee Rinse presets can be changed in the ‘General’ menu, ‘Auto Rinsing’ tab.

To manually run one of the rinse cycles, place a 12-0z cup on the cup stand and tap on either the 'Powder Rinse' option or the
'‘Brewer Rinse' option to begin the respective cycle.

— Maintenance

OPERATIONS MANUAL ACTIVATION

|I POWDER RINSE BREWER RINSE Il
WIPER HOME POSITION REMOVE FILTER

CALIBRATE POWDER LEVEL
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Technician
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Removing Top Panel

Remove the two screws securing the coffee dispenser
in place.

Lift and pull the coffee dispenser towards you to
remove it.

‘ 4 2 a8 : = ||" i ’
Remove the three screws securing the top panel and

lift the front of the panel and push towards the back
to remove it.
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Safety Components

Waste bin presence and waste bin full detection Open door detection




Hot Water Tank

Level Probe

Safety Level Probe

Safety Reference
Level Probe

Temperature Probe /

1700 Watt Heating
Element* with
internal thermal fuse

*between 8.4 - 8.9Q
resistance — wiring must be
disconnected from element
when testing resistance!




Outlet Valves

Powder 1 Valve

Powder 2 Valve

Powder 3 Valve

Hot Water Valve

Coffee Valve*

*has a larger diameter opening
than the other four valves

VKI




Draining the Water Tank

1. Switch off the machine power, disconnect the service cord from the wall outlet, and turn off the water
supply going to the machine.

2. Unlock and open the front door.

3. Remove the drain hose from its clips on the inside of the front door.

4. Place the hose inside a waterproof container and open the valve at the end of the hose. Water will start

draining into the container.

Open | Ouverte

— .

v .
\\T

Caution: The water draining from the tank may be extremely hot and has the
potential to cause severe burns!
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Electrical Components
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Heater Relay & Telemetry Modem
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aust fan
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Brewer Motor & Wiper Motor Assemblies

=
k

Wiper Motor

]

Brewer Motor




Wiper Motor Switch

1. Remove the screw and washer securing the wiper arm to the motor assembly, and remove the wiper arm.

3. Toinstall the wiper motor switch, follow these same instructions in the reverse order.

Prior to replacing the wiper arm, apply a liberal
amount of food-grade grease to the center of it.

&
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Whipper Systems

g \ Whipper Motor

Base
Seal

\ Impeller
Chamber

The same disassembly and cleaning procedure applies for all three of the
whipper systems as they are identical.
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Whipper Systems - Removing




The coffee and the powder dispenser motors are the same
component, with the motor coupling configured differently.
The coupling can be easily pushed out of the motor housing

with a 9/32 nut driver.

Removing Product Dispenser Motors

Powder Motor Configuration
(default)

Coffee Motor Configuration

Coffee Motors

Powder Motors




Grinder Adjustment

The grinder may need to be readjusted periodically. To adjust the grind heads:
1. Using a wrench, loosen the jam nut by turning it counter-clockwise.

2. Turn the adjustment screw clockwise to make the grind finer, or counter-clockwise to make the
grind coarser.

3. Once set, re-tighten the jam nut.
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Removing the Grinder

1. Disconnect the hose from the coffee spout and remove the brewer.

2. Remove the screw securing the grinder to the coffee dispenser support and pull the grinder
forward to remove it.




Removing the Grinder

3. Disconnect the grinder wiring from the main wiring harness, and remove the grinder.

Make certain that the hard rubber seal is properly positioned between the
bottom of the coffee dispenser and the top of the grinder.
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Replacing the Control Board

Disconnect the service cord from the wall outlet prior to attempting to replace any of
the components in this section. Failure to do so can result in an electrical shock!
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Replacing the Power Supply

Disconnect the service cord from the wall outlet prior to attempting to replace any of
the components in this section. Failure to do so can result in an electrical shock!

ra

VEODV4OVOrZY

Do not lose the small screws and square washers when removing the wiring
terminals from the power supply as these are not available as service parts.
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Replacing the HMI

O=L
E /

-

Disconnect the plug from the USB port and remove the nine
screws securing the inner door to the outer door.

Remove the Wi-Fi antenna and disconnect the wiring
from HMI, and then remove the four screws securing
the HMI to the outer door.
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Programming

The default PIN for the Operator is ‘345678’

Dashboard :--------------------->Network
Counters : WIFI
Beverages Tab : SMTP
Ingredients Tab Notifications

System Status : Telemetry
Current Status Setup
Logs Hoppers
System Info Beverages
Event Deactivation Ingredients

General Settings Recipes
Installation Water
Regional Brewing
Display & Sound Advanced
Auto Rinsing Security

Power Settings Administrator

Vending (Cashless Pay) Operator
General . Maintenance
Pricing Operations Menu
Devices . Manual Activation

EEEEEEEEEEEEEEEEEEEEEEEEEEEE" Advanced
Multimedia
Beverages

Sleep Screen
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